The Company that Cried Padzilla

Despite our best efforts, we could not awaken Padzilla to make our expected May
1 launch date. We broke our promise to you, and delayed the arrival of this new
feature for some final tests and for necessary revisions to our new website.

I am happy to say (and will understand if you doubt it!) that as you read this, our

new website www.Padzilla.Com is live, as is our new on-line service for tenants a monstrous
to submit and pay for their own éppllcatlc?ns. | | new development
Please accept my sincere apologies for this excessive delay, and for our prior from Tenant-Net
miscommunications. Our enthusiasm for this new feature out-ran our development

team’s best efforts and intentions. We will not make this same mistake in the future, P ADZ“ <L A

and hope you do not lose confidence in us...that would be monstrous! Thve Large!
www.padzilla.com




Lemons into Lemonade /‘

You may recall that commencing January 1, 2007, the Court system permitted us
full access to all FED/eviction records. Since then, Tenant-Net has hired 7 field staff,
spread across central and southern Maine, who regularly visit 19 of Maine’s District
Courts to collect eviction records.

Though there has been substantial inconvenience due to the Courts actions, the e -
end result is we actually log records into our system much more quickly. This ~

means more data is available each time you send us an inquiry. TENA NT l\JET
We are also presently working with the Courts to recover and database as fast Exceeding Expectations.

as possible those records previously denied running from June 2006 through to

January 2007. We intend to close that the gap as rapidly as possible. www.goodtenants.corm

1-800-883-2074




