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SOMETHING OLD, SOMETHING NEW.
Some people lie on their applications.  Some are shameless about it. You all know its part of this business.  However, a recent incident here suggests a new, somewhat alarming possibility.  

We recently processed a tenant application for “Mary”.  This tenant had actually been evicted by another customer-member.  The eviction record and her exceedingly poor credit history (including a bankruptcy) led to her application being denied.   Mary contacted us, and subsequently filed a “Report of Dispute” adamantly denying that she had ever been evicted.  A part of our investigation, we contacted Mary’s former landlord.  He confirmed that Mary’s tenancy (then under her maiden name) had ended with an eviction proceeding.   FYI:  people fail to realize their maiden and alternate names appear on credit reports.

Mary had stated on her initial application she had never been evicted. Lie #1. When confronted by our customer-member, she denied ever being evicted.  Lie #2. Then, despite knowing the truth, she sent us a written and inaccurate Report of Dispute.   Lie #3.  Now, here’s the twist.  

When Mary learned we had confirmed her maiden name and her eviction (and that her rental history would not be amended), she decided to take one additional follow-up step.  She filed a fraud report with Trans Union alleging Tenant-Net had pulled her credit without permission.  In effect, Mary filed a spite report solely to inflict business injury.  Of course, it did not work, as we had her signature authorizing the pulling of credit.
However, this action leads me to conclude we are entering a time period when tenants will become more aggressive, confrontational, and even vengeful.  Maybe it’s because the economy is tightening, and times are a bit tougher. Whatever the reason, I would predict you will see more tenants engaging in deliberate economic injury as retaliation.  If the incident is a sign (as I believe), it counsels that we all keep good records, and large security deposits.
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