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BACK TO THE BASICS

Folks often wonder if it’s worth the time, and worth the cost, to do background screening of tenants.  Those are certainly fair questions.  As you weigh them, consider these thoughts.

First, if just one tenancy goes south, you will likely incur lost rent, lost time/productivity, potential damage to your property, potential legal fees, and court fees.  Moreover, problem tenants can have a way of disturbing your other good tenants…the ones you want to keep.

Tenant-Net helps balance this problem by two means, one that is obvious, and one that is not so obvious.  Screening at the outset is a means to hopefully head off a problem before they become a tenant.  So, as you might guess, the primary purpose of screening is to identify good tenants (and pick them) and correspondingly identify risky tenants (so you can weigh that risk).  

In effect, the goal is to be able to make an informed decision.  We modestly suggest to folks that any rental decision is best made when it’s based upon real Maine Court records, and real Maine tenant histories.  Yes, there are several very large, well run screening firms that do work here in Maine, and that offer screening packages.  Some of these companies hold millions of records, and some allow you to screen 24/7 using their software, and at your personal convenience.

But, our experience tells us that the records held by these firms are not usually Maine Court records, and that few actual Maine tenant histories are available.  So, when choosing your screening company be careful, and make sure they have RELEVANT records. You want Maine Court records, not Florida, or Texas or California records. 

The second purpose of Tenant-Net is a bit less obvious but it is of equal importance.  We share with our customer-members two particular forms that are the key: a welcome letter, and a report of tenant history form.  So, why are these important:  because of DETERRENCE.
Whether its dodgy tenant or a good tenant, you want your folks to know that a screening firm like Tenant-Net is watching them, tracking their tenant conduct, and, that their tenant conduct is permanently recorded for access by other Maine landlords.


Why?  Because tenants need to know that their tenant history will follow them, and that it may help or hurt their chances to get the next apartment.  Once they understand the equation (good conduct like good credit helps find your next unit) then you are far less likely to have a problem tenant.

This is where Tenant-Net shines in my view.  Via our form “welcome letter”, via our collecting tenant histories from our 1800 customer-members, and because we help coach and train our members on how to discuss Tenant-Net tracking,  tenants become well aware that Tenant-Net is watching their conduct, and that this conduct will be reported.  It creates deterrence.
Yes, it costs $25.00 to run a background search but the information gained will allow a more informed decision as noted above.  But, the benefit gained from deterrence…well that’s free!  You pay nothing for it.  It exists because we are the primary tenant screening firm here in Maine, and tenants know we diligently track conduct.

So, study your options, and look for a screening firm that wants you to have both information at the start, but also deterrence through out the tenancy.  
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