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As a business owner, you need to have two things on hand at all times.  Good insurance and a good attorney.  Recent events here at Tenant-Net remind me of this point.  

For the first time in 16 years, Tenant-Net has been sued.  Someone pulled a credit report for an impermissible purpose (they were spying on their ex-spouses finances).  Now, as you might assume, we were unaware of this fact, but, you also know how the world works…lawyers sue everyone because you never know who has the money to pay your claim.  So, even though we are not the wrong doer’s in the story, we are, as they say, “the deep pocket.”

It is frustrating that a party would knowingly violate our rules and federal law.  But, folks often make rash decisions that in hindsight they regret.   Consider:  the decision to go on-line and pretend they were someone else is a CRIME.  This party could be prosecuted.  In addition, the filing of a false application and securing a credit report under false pretenses has also caused this person, and us, to get sued.  So, the person will likely pay for their own attorney and will have to pay civil damages when they lose the case.
For us, this where the advice noted above comes into play.  First, good insurance makes sure that there is a defense of the case provided to Tenant-Net.  This defense covers us whether the claim is bogus, or valid.  And, should we lose, good insurance assures that there is money to pay a claim.  Second, because the insurance company has its money on the line, they hire very competent attorneys as part of my defense.  
In fact, we have a very experienced and capable attorney assisting us.  This increases the chances that we will prevail against this claim.
But, even in advance of a lawsuit, having a trusted legal advisor can be a great help.  I’d describe it as the “ounce of prevention.”   

So, with a New Year just begin, this is a perfect time to sit down with your insurance professional, and go over all the insurance policies covering your business.  Make sure that they cover the typical claims you might expect, make sure you know the deductibles required, and the total dollar coverage provided.  If some type of coverage is missing, weigh if that gap presents too much risk.

Wishing you a happy and prosperous New Year!
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