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Customers are often the best source of ideas for a business. Those businesses who ignore their customers do so at their peril. At Tenant-Net we like to meet with property owners, managers and their associations for this very reason. It lets us know what we are doing well, what we are doing poorly, and what we might do to improve service.

Recently, one member of the Greater Portland Housing Association suggested we make "sexual predator/offender" searches a regular part of our practice. His point was well made, and timely. One need only follow the news, and see all the recent tragedies involving young children, to fully appreciate the need for very careful screening for sexual offenders and predators.

Recognizing the good suggestion, Tenant-Net has begun screening using Maine's Megan's List site. However, as some have pointed out, Maine's site does not list offenders from other states. Until today, we had limited ability to resolve this problem. In short, we had taken a significant step to help our customers, but we were not fully able to assure them that they had screened out predators or sexual offenders.

However, according to a recent FOXNEWS.COM news story (May 20, 2005) the Department of Justice is intending to set up one national website that will coordinate 48 states Megan's lists (2 states refuse to post offenders names on the Internet) and compile those names into one central index so it can be rapidly and easily searched thus permitting a nation-wide review. It is predicted the site will be up in approximately two months.

Conducting a sexual predator/offender search will soon become a "standard of care" in the landlord-tenant industry. This means if you fail to do one, and someone is subsequently hurt by a predator /offender, you could well be subject to a successful lawsuit. I would predict more and more insurance policies will also address this topic as well.

At Tenant-Net we are committed to accessing the federal site as soon as possible, and making it a regular part of all Tenant-Net searches. We will update you when that becomes a reality. In the meantime, we thank the members of Greater Portland Housing for drawing our attention upon this issue. And, we hope its members will continue to share their thoughts and ideas with us.

