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Oddly, we’ve noticed an uptick in business here at Tenant-Net since 2008.  Now, part of it is the normal increase in customers we have experienced over the past 6 years.

However, the increase is larger, not consistent with past growth, and it comes at a time (the last 2 years) of great economic uncertainty.  So, what gives?  And, more importantly, is there a lesson we can draw from it.

We believe that it is exactly because of economic stress that property owners and managers are doing more background screening; that they are becoming more concerned with the preservation and protection of their cash flow, and that this generates more need, not less, for careful tenant screening.

In other words, business owners and managers are more worried, not less, about cash flow.  It is the preservation and protection of cash flow that seems to be driving so many business decisions today.  For example, folks are very, very hesitant to hire new employees. 
It reminds me of the quote from one of the Dickens novels that went something like this: income 5 pounds, expenses 6 pounds, result misery; income 5 pounds, expenses 4 pounds, result happiness.   When our costs exceed our income, nerves do become frayed so to speak.


Whether you use Tenant-Net, or some other tenant screening company, careful screening is a sound way to protect and preserve cash flow.  Steady rental payments, the kind good tenants make, is the goal; in contrast, the late or no payments of bad tenants is the problem to be avoided.  Careful screening helps get you there.

Think of it as very cheap insurance.  And, if you can swing it, some screening services like ours offer the option for the tenant to pay the cost directly.  Think about it, if it costs you nothing, why wouldn’t you want to screen.

Good luck, and hang in there.  
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