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Learning Curve
In my hometown, Saco, we have a large windmill that barely ever turns.  Maybe it’s produced enough electricity to light a few bulbs over the years, but at over $150,000 to purchase and install, its unlikely Saco will ever, if at all, get a return on its investment.

Some Saco citizens love the windmill. Some are angry at the waste of taxpayer resources.  Most realize the windmill will never produce the power promised by the Vendor. At best, the windmill is a symbol of something:  utter government waste or government innovation and hope for a green future.  Take your pick.

But should the failure stop us from ever trying new ideas?

In all failures there is learning.  I’ve heard time and time again that Edison did not get the light bulb right his first time.  What did he say 1% inspiration 99% perspiration? Good results come from trying, attempting the difficult, failing, studying the failure, failing again, more study, and then eventually overcoming the difficulty.

I love the scene in the Movie Apollo 13 where the ground team at NASA has to figure out a way to save critical battery energy so that vital systems can function to land the craft safely.  Time and again NASA engineers on the ground practice with a simulator to power down the craft, but each time they fail.  They cannot seem to get the right sequencing of steps, and a system failure results
But the engineers keep at, practicing, trying different options, until…they succeed.
Here at Tenant-Net, we’ve had our own setbacks, just like any other company.  We’ve tried ideas…many have worked, many have not panned out.  But, we are not letting any setback stop us from trying, from innovating.


Today for example, I spent time working on something we’ve done several times before, building out a data entry module to database court records, in this case criminal records.  Yes, criminal records should be available soon!

Unfortunately we’ve run into unexpected glitches this morning. Now, two hours into this, the software designer and I are talking revisions.  Do I like failing at this, having to re-work and re-think the project?  No. Worse, just talking to the software dude costs money, scary money. 

But give up?  If we did Tenant-Net would never have ever collected eviction records, or small claims and collections records, or these vital criminal records.  Failure is just a mile marker on the way somewhere.  At least that’s how we choose to view it here.

So, please know we are working, behind the scenes again, to get something right.  We’ll let you know when all the bugs get worked out, and our idea is ready for view.  Until then, keep faith that the learning curve applies as well to your business, and you too can overcome any problem with time and patience.
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